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Changes to meet challenges: 
access, demand, and 
simplification

Alex Slade, Director of Primary Care & Mental Health, Welsh Government

Access
• Access initiatives have been a part of the GMS 

contract for many years now and have always 
focused on incentivising improvement to make it 
easier for patients to access services.  

• At the end of March 2022, 89% of GP practices 
across Wales had achieved all of the access 
standards. 

• To build on that really positive progress, we will 
embed the phase 1 standards into the contract from 
April 2023. 
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Demand

• Exploring opportunities around the Secondary Care 
waiting times

• Additional capacity funding available to help with 
winter pressures.

• Continue to improve the quality and availability of data 
to ensure we have an accurate and robust 
understanding of the demands on GMS. 
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Simplification
• The proposed new Unified Contract 

represents the most significant reform to the 
GMS contract since 2004. 

• Introduction of this new streamlined contract 
from October next year. 

• Consultation is planned for April and there 
will be a lot more detail provided in due 
course.

Unified Contract
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Practice Manager Network

All Wales General Practice Managers - Overview - Networks - Gwella HEIW Leadership Portal for Wales
For any queries please contact Huw Williams: huw.williams22@wales.nhs.uk
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